
 

 
New!  Enhanced Utility Bills With Customer History and More! 

The City has upgraded its water billing to create staff efficiencies and enhance our customer experience.   

City and Celebrate 

Highwood Logos. 

Added meter number. 
Usage and billing 

data box. 

12 months of water 

usage history in   

bar graph. 

Simplified billing,  

just three items: 

Water 

Sewer 

Garbage/Recycling 

Enlarged message 

center. 

Simple calculation to 

covert units to gallons. 

New bill is 8.5 by 11 standard 

paper, and will be mailed with 

an addressed, return envelope. 

Account number 

goes with customer 

and not address. 


